
FreshStart
Last year in Georgia alone, more than 1,282,000 families experienced fi nancial hardship, many having their 

utilities interrupted — putting them at risk for losing their housing. In many critical situations like these, a little 

fi nancial assistance could make a big difference. More importantly, it could mean a fresh start for a family in need.

GEORGIA FRESH START PROGRAM:  
• is led by The Department of Human Services (DHS) and United Way of Metropolitan Atlanta (UWMA),
 and is federally funded by the American Recovery and Reinvestment Act of 2009 (ARRA)

• provides one-time fi nancial crisis assistance up to $3,000

• grants funding for overdue housing or utility expense balances

• meets a critical need in Georgia by strengthening families and communities

HOW DO YOU DETERMINE ELIGIBILITY?
The applicant must:

• be a U.S. citizen OR legal immigrant allowed 
to work in U.S. 

• be a resident of the state of Georgia  

• be a caretaker of a minor dependent child living 
in the home OR be the non-custodial parent 
participating in the Georgia Fatherhood Program 
whose child is receiving TANF

• have an income at OR below 300% of the 
Federal Poverty Level (FPL)

• live at the address provided on the Application 
for Benefi ts

GEORGIA FINANCIAL CRISIS ASSISTANCE

REQUIREMENTS  
The applicant:

• must list everyone living at the address, including 
non-relatives

• may only submit one application per address 
(maximum of $3,000)

• can request assistance for both housing and utilities

• may not be a commercial entity    

To apply for housing assistance, the applicant must have 
at least one of the following: 

• foreclosure notice 

• demand for possession 

• dispossessory 

• eviction notice 

To apply for utility assistance, the applicant must have at 
least one of the following:  

• shut-off OR past due notice for utilities  

• already turned off utilities  
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